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Table 1: Scoilnet Usage Frequency & Overall Satisfaction (Teachers)

Usage Count Percentage Owerall Count Percentage
Frequency (Teachers) (%) Satisfaction (Teachers) %)
Weekly 104 27 5% Viery satisfied 100 26.5%
honthly 65 17.2% Somewhat 152 40.2%
zatisfled
Seasonal 103 27.2% Meither 14 3.7%
satisfied nor
dizsatisfied
Yearly 20 5.3% Somewhat 40 10.6%
dissatisfied
MNever B 22 B% Vigry 4 1.1%
dizsatisfied
I don't kniow 68 18.0%
Total 378 100%: Total 378 100%:

Source: Scoilnet Survey for Teachers.xlsx - Sheet1.csv '
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Pain Point

Summary of Issue

lllustrative Feedback (Direct
Quotes)

Navigation Difficulty

Users find the website
structure and menus
confusing, making it hard to
locate desired resources
efficienthy.

"It's clunky and doesn't contain
things | need” ', "Hard to find
resources on different topics.”
! *difficult to navigate®.

Outdated Content

Many resources are old,
irelevant to current curricula,
or lack modem pedagogical
approaches.

*Some outdated®

"Resources are far too old in
general! Some over 1015
years and are not updated etc”
T =4 ot of JC resources are

junior cert not junior cycle.”.

Broken Links A frequent issue where links to "Links broken with old
external websites or intermal resources” |, “Links to other
resources no longer function. websites not working” 1wl inks
expired".’
Lack of Awareness Many potential users are “Didn't know about it*

unaware of Scollnet’'s
existence or its full range of

aofferings.

*Forgot about it" ', "Unaware
of the uses".’

No Visual Previews

Users desire visual thumbnails
or previews of resources
before clicking to
download/view.

"Visual examples before
having to click on the link - the

website is too text heavy”
“Preview icon/image of what
the resource is.”.’

Login/Access Issues

Difficulties with signing in,
remembering passwords, or
accessing content for student
teachers.

*It's clunky to sign inta." ',
*Email invalid® ', "Allow

student teachers to sign up
once they have a college

email".’

Limited Subject-Specific
Content

Perceived scarcity of
resources for particular
subjects or specialized
educational needs.

*More resources for SET" ',

*More Gaellge resources” |
“Not enough resources for my

Subject ”."




Website

Percemved Strengths\What Users Like

Twinkl

Ease of use, variety of resources, clear visuals,
affective search, ready-to-use, child-friandly,
curriculum-friendhy.

Teachers Pay Teachers (TPT)

High-guality, often free resources, created by
teachers (relevant).

JET {Junior Cycle for Teachers)

Easy to navigate, free, up-to-date, visually
appealing.

Studyclix

Past papers, sampla answers, exam guestons,
examination information.

Britannica / Kids Britannica

Safie researching, range of fopics, content set at
child's level, shortithematic contant.

TES.com Multitude of resources, great database, filtering
options by price/reviews.

YouTube Educational videos, art fuforals, story
read-alouds, specific concept tuforials.

Pinterast Idea sharing, visual inspiration, art ideas.

Mash.ie Resources made by Irish teachers, lesson plans,
schames, freebies.

COGG.ie | An Tairseach Brilliant Irish resources, Irish language

Nes0Urces.

Mathigon.org [ Mrich.maths.org

Easy to navigate, visually appealing, fabulous
resourcas for teachears and pupils, interactive
maths.

Magic School Extremely useful for creating activities, rubrics,
AESEESMEnts.
Diffit Allows differentiation, dual language support,

great for EAL.




May UX Teachers’ Workshops

The incompatibility of Primary & Post-Primary

Should students be considered when designing the new Scoilnet?

Pain Points for existing Scoilnet

« Too many resources
 Broken and outdated resources

» Quality Assurance — need for resource approval
* New specifications relevance

D 0909090909090



Consumer v Contributor mindset

Resource formats — should they be editable?
Alignment to the Irish curriculum — the potential for Al
Community features

Competitors’ strengths and weaknesses
(Twinkl; Kahoot)

D 0909090909090



May UX Teachers’ Workshop

2: Key usezxs

- "By teachers, for teachers" is this

YES
correct?
+ Who are they? One target group or B e — Section for
E resources correct teachers
man Y? accessible are resource network to
to kids ek over quantity monitor
uploads?
- What are their needs?
TR TS Ei Pml'“"ti"":' Teachers to be
. willing to pay w:::ni;y-t:a:;o co':z::\ez as
- How should they be able to interact for quality share over social e e
7 . - resource
with the site? What's their ideal user
exeperience?
Primary/Post Desire to allow kids OutdatEd
Primary access, but need S
. Where are they blOCked? separation needs controls around material:
to be more this, especially for broken
distinctive on site primary school kids links esp, Vimeortan:
for ideal
user
Content Could reference Inaccurate Siats
needs to link each re.source Catﬂn:rrll:sgfr-na
with National curriigu?ll.l:'sltlevel pix needs top
curriculum and outcome of be reviewed.

work/learning




| Oide
May UX Teachers’ Workshop

4: Services on the new site

. Al - ability to
« What are your expectations of create a learning
5 O o th t
functionalities on the site? exasfiig function.
Is there a way to
incorporate AI?

- What are your expectations for Al on
0 Use Al generating
the new site? visuals and

infographics based on
material selected for
learning path - to

Al with Chatbot function Difference in make it more Different file

: - Al serving info. fonts for different engaging for Kids,  currently formats to be
curricula learning path .
ﬂ.nC- dislcaimers age groups e.g. orily generates a available - currently
‘ ba.sed I;‘r;lltlreferepces. prlm:;y:chool PDF which kids only PDF. Word
intelligence ucinations, Nt get access to, would be great for
] etc). teachers ta be able
Irish to edit them,
curriculum -
this needs to
be embedded Alto Al to create Should what
into site generate google or formats are
presentation microsoft available be
slides forms? dependent on

content?
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support the effective use of digital
technology in schools

VIEW ALL NEWS >




Al in Schools Hub

Al IN SCHOOLS HUB

The Al Hub supports
teachers and

school leaders engaging

with-Al

Getting started with Al
in your school?

START HERE -

Getting Started with Al in your School

Where to start with Al - practical guidance for your
classroom and school, including access to Al course.

Animated Explainer videos on Al

What is AlI? What is GenAl? What is an Algorithm?
Short videos for teachers and school leadership teams.

Good Practice Videos on Al

Videos from schools experimenting with Al - primary
and post-primary.

Al in Schools Projects & Guidance
04 Projects and guidance from Ireland and the EU on
ethical and meaningful educational use.

Webwise AUP Generator
Q o 5 The Webwise AUP Generator now incorporates Al.

| Oide
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School level Home » Videos

Good Practice Videos Villeonip:dil Longuoges

Select a school level v

Leading a Student Digital Learning Team at Patrician Academy, Mc

Categories Staff and students at Patrician Academy, Mallow, discuss how they set up and ru

their student digital learning team taking a whole-school approach to digital lea

Digital Compatency - at the school. They discuss the role of student voice, leadership and collaboratior

supporting digital learning across the school community.
, Post-primary, Collaboration, Digital Citizenship, Inclusive Learning, Internet Safety, Planning/Digita

Learning Framework

Digital Competency

Digital Portfolios at Offaly School of Special Education

Select a competency b

SEARCH VIDEOS -
RESET n

In this video, staff at Offaly School of Special Education describe how they apprc
using digital portfolios and technology to support teaching and learning in the s¢

, Post-primary, Primary, Special School, Assessment/Assessment Tools, Collaboration, Digital Portfoli

Inclusive Learning, Planning/Digital Learning Framework

Setting up a Digital Learning Team at Scoil Chaitriona Senior Renm
Staff at Scoil Chaitriona Senior, Renmore, share their experience of setting up an

managing a digital learning team within the school. They focus on collaboration,
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Sibisaitaval Home » Videos

Good Practice Videos Videos in all Languages .

Select a school level v

v Select a competency
Accessibility and inclusion Leading a Student Digital Learning Team at Patrician Academy, Mallow

Actively engaging learners Staff and students at Patrician Academy, Mallow, discuss how they set up and run

Analysing evidence - ; their student digital learning team taking a whole-school approach to digital learning

Assessment strategies at the school. They discuss the role of student voice, leadership and collaboration in

il . - . .
Comsbormive ewisng supporting digital learning across the school community.

Creating and modifying digital resources , Post-primary, Collaboration, Digital Citizenship, Inclusive Learning, Internet Safety, Planning/Digital
Differentiation and personalisation Learning Framework

Digital communication and collaboration

Digital content creation

Digital continuous professional development (CPD) Digital Portfolios at Offaly School of Special Education

Digital problem solving — In this video, staff at Offaly School of Special Education describe how they approach
Feedback and planning | 4 using digital portfolios and technology to support teaching and learning in the school.
Guidance - | , Post-primary, Primary, Special School, Assessment/Assessment Tools, Collaboration, Digital Pertfolios,
Information and media literacy = Inclusive Learning, Planning/Digital Learning Framework

Managing, protecting, and sharing digital resources

Organisational communication

Professional collaboration - Setting up a Digital Learning Team at Scoil Chaitriona Senior Renmore
Reflective practice

Staff at Scoil Chaitriona Senior, Renmore, share their experience of setting up and

: ible us 3 gzt 2 Eali-f N
FREPOAELIS 8y managing a digital learning team within the school. They focus on collaboration, peer

supPAaRan A IREBBEIVe impact of a whole-school approach to digital learning.
) Prm‘.ﬁ , Codi nﬁ,ﬁl‘oh oration, Computational Thinking, Online Rescurces, Planning/Digital Learning
Framewuik L

Selecting digital resources
Self-regulated learning

Teaching
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Thank You

www.scollnet.ie

patrick.coffey@oide.ie
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